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Human Resources and Benefits Contact Information 

HUMAN RESOURCES MAIN LINE ......................................................................................................... 503-916-3544 

   FAX 503- 916-3107 

Terri Burton – Benefits Director  ............................................................... tburton@pps.net ......................... 503-916-3046 

Le Huynh – Sr. Benefits Analyst  ................................................................lhuynh@pps.net ......................... 503-916-3373 

Galen Waldrep – Sr. Benefits Specialist ................................................. gwaldrep@pps.net ......................... 503-916-3065 

Stacey Lukas– Sr. Benefits Specialist .......................................................... slukas@pps.net ......................... 503-916-3185 

Jodie Benson – Sr. Leave of Absence Specialist  .................................... jobenson@pps.net ......................... 503-916-3301 

General Benefits Information  ................................................................... benefits@pps.net ................ FAX 503-916-3107 

 www.pps.net/Page/927 

PeopleSoft Employee Self-Service Portal ..................................................................................... https://selfservice.pps.net 

Online Enrollment Instructions ............................................................................................ https://www.pps.net/Page/7324 

HEALTH & WELFARE TRUST – ATU, DCU, DCU Teamsters*, PAT and PFSP Employees 

Health & Welfare Trust Office ..................................................................www.sdtrust.com ......................... 503-238-6961 

  ..................................................................................................................................  ..................... or 844-203-0239 

Kaiser Permanente ............................................................................................. www.kp.org ......................... 503-813-2000 

Providence Health Plan .................................................. www.providence.org/health_plans ......................... 503-574-5741 

Regence (PAT Trust Plans and Dental Provider for all groups)  ............ www.regence.com ......................... 866-240-9580 

The Standard (Life and Disability) ......................................................... www.standard.com ......................... 800-378-4668 

Vision Service Plan (VSP) ............................................................................. www.vsp.com ......................... 800-877-7195 

Caremark (Trust and Providence EPO Pharmacy) ............................... www.caremark.com ......................... 800-364-6331 

*Teamsters 206 Employers Trust ............................................................ www.teamster.org ......................... 503-238-6961 

OREGON EDUCATORS BENEFIT BOARD (OEBB) – Non-Represented and SEIU Employees 

Moda Medical and Vision ........................................ www.modahealth.com/oebb/members ......................... 503-265-2909 

Moda Provider Information .......................... www.modahealth.com/ProviderSearch/faces/webpages/home.xhtml 

Moda Pharmacy ............................................................................................................................................... 503-265-2911 

Moda Dental…… ............................................................................................................................................ 503-265-2910 

Kaiser Permanente ............................................................... my.kp.org/nw/oebb/index.html ......................... 866-223-2375 

The Standard  ............. www.standard.com/mybenefits/oebb/#The_Standard_Insurance_Company ......................... 866-756-8115 

OEBB Contact Information ....................................................... OEBB.benefits@state.or.us ......................... 888-469-6322 

OEBB Member Enrollment  ......................................... myoebb.org/oebb/!pb.main 

OEBB Home Page  .................... www.oregon.gov/oha/oebb/Pages/index.aspx 
 

Insurance After Employment: ................................................................................ www.healthcare.gov (select your state) 

RETIREMENT COUNSELING – Please email or call Terri Burton – contact information above 

PERS / OPSRP / IAP ACCOUNTS  
For personal account information, regulations, plan provisions, benefits estimates ..................................... 888-320-7377 

 oregon.gov/PERS/ 

403(B) SAVINGS PLAN – Contribution limits, vendors, account establishment process 

Carruth Compliance Consulting ................................................ cccinfo@ncompliance.com ......................... 503-968-8961 

 www.ncompliance.com/guest_employees.aspx?EmployerID=40 ................ FAX 503-968-7802 

FLEXIBLE SPENDING PLAN (FSA) – General rules, account balances, expense eligibility 

PacificSource Administrators ................................ psacustomerservice@pacificsource.com ......................... 800-422-7038 

 psa.pacificsource.com/PSA/ 

EMPLOYEE ASSISTANCE PLAN (EAP) – Confidential counseling for employees with FTE and their families 

The Reliant Behavioral Health EAP...................................................... www.MyRBH.com ......................... 866-750-1327 

  Group Code:  OEBB 

PAYROLL DEPARTMENT ................................................................... payroll@pps.net ....................... (503) 916-3302 

   FAX (503) 916-3698 
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